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Simple ( Point

Business Insurance Checklist
Warranty

This product is provided on an “as is” basis without warranty of any kind expressed or implied including but not limited to the implied warranties or merchantability and fitness for a particular purpose. The entire risk as to the quality and performance of these products is with you.

In no event will Lime Octopus or their contracted alliances be liable to you for any damages, including any lost profits, lost savings or other incidental or consequential damages arising out of use or inability to use these programs, even if Lime Octopus or their contracted alliances have been advised of the possibility of such damages. 

You acknowledge that you have read this agreement understand it and agree to be bound by its terms and conditions. You further agree that it is the complete and exclusive statement of the agreement between us which supersedes any proposal or prior agreement, oral or written and any other communications between us.

You accept this agreement once you download and use the material, otherwise this should be returned within seven days of download.
[image: image2.jpg]



Simple ( Point

Business Insurance Checklist

Behind the Scenes

There are many types of general insurance policies commonly used by small business.  
Few businesses will need all the policy types available and some will need more specialised policies.  You should telephone at least three agents and get them to see you at your place of business or your home and have them make suggestions on the type of insurance you need.

You may wish to use the services of an insurance broker.  They have access to insurance companies’ products and are well versed in the needs of small business.  
Lime Octopus Recommends

To understand and assess the impact insurance could have on your business use the financial planning and risk assessment tools on the Lime Octopus Website www.limeoctopus.com.au – exclusively Australian Business products and support. We use and recommend Elders Insurance Brokers - 400 Hunter Street Newcastle - 02)4929 4229.
( What Insurance is available? 

There are many, and you probably won’t need them all- Fire, Business Interruption, Theft, Glass, Public & Products Liability, Professional Indemnity, Machinery Breakdown, Computer,  Money, Tax Audit, Personal Accident, Workers Compensation, Transit and Motor, general property, vehicle and many more.
( How do I know what I need? 

You can talk to an Insurer or an Agent or a Broker. The Insurance Company will naturally offer you their policies, and an Agent may be able to provide choices for you, depending on whom they represent - it is important to know that an Agent is legally the Insurers representative, not yours. A Broker should be able to provide a choice as they have access to products from a number of companies; they also may have a particular scheme into which your type of business fits.
( What should I look for? 

That they evaluate your business and discuss with you what they believe you will need. 
Don’t be afraid to ask questions- it’s your investment on the line.
( Are there “must have” Insurance Policies? 

If you employ someone, Workers Compensation is compulsory; there are hefty fines if you don’t. Public & Products Liability, whilst not compulsory, is vitally important. This insurance protects you against claims from others who allege you caused them an injury or damage to their property. Protecting your assets is also important, and don’t forget that most important asset- YOU! 
( How much Insurance do I need? 

That depends on your business, but don’t under insure - remember penny wise, pound foolish! Some policies contain what is called a co-insurance clause which means if you do not cover yourself for the correct amount, you will share the cost of a claim. Always consider Business Interruption insurance. This provides you income if you are unable to trade following a loss for which a claim is payable under your policy. Things do happen that are out of your control to interrupt or even stop your business - can you afford to not take any money from customers for weeks or months at a time? If not, be sure that Business Interruption is included in your policy.
( Are there other insurances I should consider? 

As mentioned previously, your most important asset is you so you should look into Disability and Life Insurance. Don’t forget Superannuation, but in any case talk to a qualified Financial Planner.
( Is there any difference between Insurers? 

Direct comparisons are impossible to make- whilst one insurer may offer slightly less cover than another, they can make up for this somewhere else which may be more beneficial to you, eg, do they provide personal service at a local level or operate through a call centre? What are you comfortable with?
( How many quotes should I get? 

That’s up to you, bear in mind what we have outlined already, but if you obtain two or three, don’t automatically take the cheapest- if you don’t understand what you have, contact us and we’ll refer you to someone who can help.  

Product / Service Evaluation

Thank You for purchasing from Lime Octopus. We are dedicated to providing simple “no fuss” business resources and personalised assistance for Australian Small Businesses. We would appreciate it if you take the time to fill in the following survey and email it to us. Like it is important for you to get feedback from your customers it is invaluable that we get your feedback so we can improve our services to you the Australian business owner.

	Product Purchased
(type name of product)
	

	Services Used

(type name of service)
	

	How would you rate Lime Octopus
	Excellent
	Very Good
	Good
	Average
	Poor

	Your satisfaction on the information provided
	
	
	
	
	

	The information was relevant to my business
	
	
	
	
	

	The templates were effective
	
	
	
	
	

	The templates were easily adapted into my business
	
	
	
	
	

	The information was simple and easy to understand
	
	
	
	
	

	The information has been implemented successfully into my business
	
	
	
	
	

	
	
	
	
	
	

	What did you like most about using Lime Octopus?
	

	What did you dislike most about using Lime Octopus?
	

	What did you learn most about? 
	

	What did you find most beneficial for your work? 
	

	What suggestions or improvements do you have?
	

	What other services would you like to see Lime Octopus offer?
	

	What other products would you like to see Lime Octopus offer?
	


Thank You again for taking the time to give us some valuable feedback. 
Please email this form to:   lo@limeoctopus.com.au
Check out our Product Kits to save you money at �HYPERLINK "http://www.limeoctopus.com.au/btemplates.html"��www.limeoctopus.com.au/btemplates.html�








The Lime Octopus “Business Growth Kit” contains


Breakeven Analysis						RRP $89


Profit Potential Calculator					RRP $89


Business Ratio Analysis						RRP $89


Strategy Planning Template. 					RRP $59


Lime Octopus Business Plan 					RRP $89


Performance Management Guide				RRP $69


Staff Induction Program Template 				RRP $59


SWOT Analysis and Action Plan Template			RRP $49


						Total Value	RRP $592


				Product Kit Price ONLY		$459.00





The Lime Octopus “Business START-UP Kit” contains


Profit Potential Calculator 					RRP$89


Developing Your Image Template 				RRP$49


Identifying your Competitive Advantage & USP Template  	RRP$49


Increasing your Advertising Effectiveness Template 		RRP$49


Lime Octopus Business Plan  					RRP$89


Start a Business – A step by step guide				RRP$49


Sales & Selling Planner Template				RRP$59


						Total Value	RRP $433


				Product Kit Price ONLY		$299.00
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