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Basic Import & Export Information
Warranty

This product is provided on an “as is” basis without warranty of any kind expressed or implied including but not limited to the implied warranties or merchantability and fitness for a particular purpose. The entire risk as to the quality and performance of these programs is with you.

In no event will Lime Octopus be liable to you for any damages, including any lost profits, lost savings or other incidental or consequential damages arising out of use or inability to use these programs, even if Lime Octopus has been advised of the possibility of such damages. 

You acknowledge that you have read this agreement understand it and agree to be bound by its terms and conditions. You further agree that it is the complete and exclusive statement of the agreement between us which supersedes any proposal or prior agreement, oral or written and any other communications between us.

You accept this agreement once you use the software, otherwise this program should be returned within seven days of purchase.
Basic Import & Export Information
Behind the Scenes

The key here is ‘DO YOUR RESEARCH’! Before jumping into importing or exporting know what you are up for, get the right advice and plan the processes. The following information is simply where to start. Good luck!
Check out www.limeoctopus.com.au
Consider the following
· Who will be your Suppliers?
· What will it cost?
· Who will liase with foreign countries – what if it’s a different language?
· Have you researched your insurance needs - warehouse to boat [overseas] / boat to warehouse [in Aust] / while on boat?
· Who are you selling to when you get it here or over there? Target Market?

· How will you distribute the product?
· Where will you distribute it from?
· Airmail [expensive] vs. shipping?
· Containers [full or part containers?] 

· Agent for containers and general organization?
Useful Contacts
Customs the Australian Customs Service is the main organisation that every Australian exporter and importer, either directly or indirectly, has to deal with. They have an excellent and informative site.
Customs Information Centre   ph. 1300 363 263

Newcastle district office          ph. 02) 4926 0411

www.customs.gov.au
Immigration Department – ph. 131 881

www.immi.gov.au
Austrade is the government's organisation whose role is to promote the export of Australian products and expertise. They also administer government grants such as the Export Market Development Grant scheme amongst others.
[Australian Trade Commission] – [export enquiries] – ph. 132 878

www.austrade.gov.au
Dept. of Foreign Affairs and Trade [DFAT] the Department of Foreign Affairs and Trade, the parent of Austrade, contains interesting business statistics on a wide range of countries, designed to assist Australian exporters - ph.  131232
www.dfat.gov.au  

Australian Quarantine & Inspection Service [AQIS] Agriculture, Fisheries and Forestry - Australia (previously the Department of Primary Industry and Energy) is involved in the export of much of Australia's primary produce. - ph. 4925 2557
www.affa.gov.au
Import/Export Training Centre 
For a glossary of common shipping terms go to this website. (mind-boggling!)
PO Box 320 ST IVES NSW 2075

Ph. 02) 99863000

Fax. 02) 9986 3333

Email. info@import-export.com.au

www.import-export.com.au
B.L.I.S - Business License Information Centre (part of Dept. of Fair Trading)
1800 463 976
EFIC is the Export Finance Insurance Corporation, funded by the government to support exports of Australian products and expertise. They do this in a number of ways including insuring country risk, customer risk, guaranteeing bid bonds etc.
www.efic.gov.au
Product / Service Evaluation

Thank You for purchasing from Lime Octopus. We are dedicated to providing simple “no fuss” business resources and personalised assistance for Australian Small Businesses. We would appreciate it if you take the time to fill in the following survey and email it to us. Like it is important for you to get feedback from your customers it is invaluable that we get your feedback so we can improve our services to you the Australian business owner.

	Product Purchased
(type name of product)
	

	Services Used

(type name of service)
	

	How would you rate Lime Octopus
	Excellent
	Very Good
	Good
	Average
	Poor

	Your satisfaction on the information provided
	
	
	
	
	

	The information was relevant to my business
	
	
	
	
	

	The templates were effective
	
	
	
	
	

	The templates were easily adapted into my business
	
	
	
	
	

	The information was simple and easy to understand
	
	
	
	
	

	The information has been implemented successfully into my business
	
	
	
	
	

	
	
	
	
	
	

	What did you like most about using Lime Octopus?
	

	What did you dislike most about using Lime Octopus?
	

	What did you learn most about? 
	

	What did you find most beneficial for your work? 
	

	What suggestions or improvements do you have?
	

	What other services would you like to see Lime Octopus offer?
	

	What other products would you like to see Lime Octopus offer?
	


Thank You again for taking the time to give us some valuable feedback. 
Please email this form to:   lo@limeoctopus.com.au
Check out our Product Kits to save you money at �HYPERLINK "http://www.limeoctopus.com.au/btemplates.html"��www.limeoctopus.com.au/btemplates.html�








The Lime Octopus “Business Growth Kit” contains


Breakeven Analysis						RRP $89


Profit Potential Calculator					RRP $89


Business Ratio Analysis						RRP $89


Strategy Planning Template. 					RRP $59


Lime Octopus Business Plan 					RRP $89


Performance Management Guide				RRP $69


Staff Induction Program Template 				RRP $59


SWOT Analysis and Action Plan Template			RRP $49


						Total Value	RRP $592


				Product Kit Price ONLY		$459.00





The Lime Octopus “Business START-UP Kit” contains


Profit Potential Calculator 					RRP$89


Developing Your Image Template 				RRP$49


Identifying your Competitive Advantage & USP Template  	RRP$49


Increasing your Advertising Effectiveness Template 		RRP$49


Lime Octopus Business Plan  					RRP$89


Start a Business – A step by step guide				RRP$49


Sales & Selling Planner Template				RRP$59


						Total Value	RRP $433


				Product Kit Price ONLY		$299.00
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